O’Hare Aircraft Noise Complaint Calls Decrease in 2006

It was reported at the February 9, 2007 O’'Hare Noise Compatibility Commission (ONCC) meeting
that calls to the noise hotline in 2006 fell for the eighth consecutive year, as shown in the
enclosed chart. There were 1,528 complaints regarding aircraft noise during 2006, 430 less than
the 1,958 calls recorded in 2005.

The O'Hare Noise Compatibility Commission (ONCC) attributes this substantial decrease over the
past several in large part to the gradual reduction of overall aircraft noise around O’Hare Airport,
especially since the retirement of older and noisier Stage-2 and Stage-3 aircraft, including 727
aircraft.

The ONCC has been getting more precise information about aircraft noise around O’Hare
International Airport now that City of Chicago is using its non-emergency call center to handle
aircraft noise reports. The call center’s operators are trained to handle aircraft noise complaints
and live operators are available to take those calls on a 24-hour basis.

The ONCC uses the information collected from noise complaints to identify specific aircraft that
deviate from the nighttime Fly Quiet Program, which is designed to reduce aircraft noise over
residential areas through the use of preferred departure runways and flight paths. Inquiries are
made to the airlines when specific Fly Quiet deviations are identified.



